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As a collaborative of congregations united in action, we create homes and advance equitable housing. 

 

Director of Service Partnerships & Shelter 

 

The Organization 

Beacon Interfaith Housing Collaborative has a vision that ‘all people have a home’. We are a 
collaborative of congregations who together build affordable and supportive housing, shelter families, 
and organize to impact housing policy. Beacon is a unique organization – an experienced nonprofit 
housing developer leveraging the power of congregations to create the public will needed to build and 
sustain affordable housing. Our focus is on households who make less than $25,000 a year, and 
those who are experiencing homelessness.  

The Beacon office is located on University Ave & 280 (along the Metro Green Line), convenient to 
both Minneapolis and St. Paul. For more information, check out www.beaconinterfaith.org. 

The Position 

The Director of Service Partnerships & Shelter will ensure the delivery of high-quality cost-effective 
supportive housing services and emergency shelter while helping to move Beacon closer to becoming 
a thought leader in supportive housing and shelter provision.   

The Director of Service Partnerships & Shelter will work to develop Beacon’s overall principles of best 
practice supportive housing and shelter.  The Director will shape the overall approach and lead in the 
implementation of systems, policies, practices that promote realization of this vision.  The Director will 
help connect our separate service partnerships and shelter programs into a cohesive whole by 
ensuring that Beacon’s mission, values, goals, and operating philosophy are consistent across sites 
and programs.  Developing and maintaining strong partnerships with service providers that are based 
on shared vision, best practice and resident outcomes is key to success. The Director will play a 
critical role in meeting the ambitious development goals for new supportive housing at Beacon.   

The Director is part of a leadership team that includes the Director of Housing Operations and Director 
of Housing Development.  Together, the team is responsible for ensuring that the vision of new 
supportive housing is carried through the development process to successful and sustainable 
operation and that high-quality shelter and related supportive services are provided.  

The successful Director will manage and develop supportive service partnerships, deliver public 
funding needed to support Beacon best-practice supportive and direct shelter services, support 
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excellent guest/resident relations, and ensure funding and contract compliance for our housing 
services and shelter programs.  The position has two direct reports: the Public Grant/Program 
Evaluation Coordinator, and the Shelter Program Manager, who oversees several caseworkers based 
at two program sites.   

This is a full-time position, and is eligible for health benefits, our retirement plan, and paid-time off.  
The annual salary range for this position is $75,000 - $90,000. 

Duties and Responsibilities 

 
Provide strategic leadership 

 Participates in the development and implementation of strategic planning for the division and 
agency as a whole; 

 Maintains a working knowledge of significant developments and trends in the field; 

 Applies working knowledge to inform best practices and approach to shelter and service 
design for organization; 

 Prioritizes, organizes, and schedules job assignments for oneself and others under 
supervision; 

 Assess staffing and resource needs to meet organizational goals. 
 
Stewardship of supportive housing partnerships and shelter program 

 Leads development of new supportive service partnerships and choice of provider for new 
projects;  

 Shapes design, service program, and mutual expectations for shelter program and for new 
service partners; 

 Leads problem solving and action plans with service partners to ensure that the vision and 
quality of supportive housing is sustained over time; 

 Supports and advocates for original vision for each supportive housing development or when 
adjustments are needed, recommends and supports implementation of changes through 
thoughtful, coordinated process with senior leaders, Director of Housing Operations, service 
partners, and property management partners, as appropriate; 

 Tracks and secures resident input and satisfaction in supportive services programs; 

 Supports quality, affordable and effective supportive services through active engagement with 
senior leadership of service providers; 

 Incorporate research and ensure programs reflect best practices in the field through continual 
external engagement with professional partners, organizations and resources; 

 Coordinate with Advancement and Congregational Engagement to engage congregational 
volunteers and to provide hospitality to shelter guests within the program philosophy and 
policies. 

 Through support and supervision of the Shelter Program Manager, ensure families receive 
safe, welcoming shelter and effective transitional services to a stable home; 

 Develop and monitor written policies and procedures for shelter operations and ensure that 
staff are well trained and in compliance; 

 Develop and maintain optimal immediate and long-term financial sustainability for the shelter 
program through careful budgeting and financial management and well-managed funder 
relationships; 
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Budgeting and public funding/evaluation oversight 

 Depending on service funding model: 
o Develop and maintain optimal immediate and long-term financial sustainability for each 

service program through careful budgeting and financial management and/or  
o Oversee  strategies of service partners to secure resources needed to meet shared 

program delivery and service outcome goals 

 Sustain and grow public funding directly and through partners to ensure resources are 
sufficient to provide high-quality services; 

 Ensure all programs meet stated objectives, outcomes and funding requirements and perform 
well during site visits, with any finding addressed in a timely way; 

 Ensure appropriate public funding opportunities are identified and pursued, including funding 
renewal opportunities for existing grants; 

 Ensure service partners understand funders’ objectives and requirements and assure 
compliance; 

 Regularly assess and monitor service partner performance, including regular outcome 
reporting; 

 Develop and implement evaluation of program design and outcomes, recommend needed 
changes or improvement goals based on evaluation results; 

 Sees that results of program evaluations are shared with a broad audience of local, state and 
national stakeholders. 

 
Maintain positive community relations 

 Creates and maintains community relations appropriate to fulfillment of organization’s priorities 
and objectives; 

 Represents the organization and the organizational point of view to agencies, organizations, 
and the general public. 

 
Staff supervision 

 Build and maintain a stable high performing staff team; 

 Define clear staff roles and responsibilities and prioritize work assignments to achieve 
departmental goals; 

 Hire, evaluate and terminate staff according to organizational policies and procedure;  

 Ensure that staff gets adequate training and professional development;  

 Promote a positive working environment through team building and employee appreciation. 

 
General 
 

 Develop and maintain productive, positive working relationships with other staff members. 

 Maintain a level of flexibility with all staff, offering assistance to others as appropriate. 

 Work effectively and respectfully with individuals without regard to race, color, creed, religion, 
national origin, marital status, political affiliation, sexual orientation, gender identity, status with 
regard to public assistance, membership or activity in a local commission, disability, sex and/or 
age. 

 Work within all agency policies, government regulations and the law. 
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Qualifications 
 

 Progressive management / leadership experience for 5+ years  

 Broad familiarity within affordable or supportive housing management and/or service 
partnership management   

 Demonstrated capacity for strategic thinking and long-range planning 

 Extensive budgeting/financial experience 

 Experience in government funding compliance 

 BA or higher degree in related field  

 Experience in cross-departmental coordination 
 
 
Knowledge, Skills, and Abilities 
 

 High level of personal and professional integrity 

 Ability to work effectively with and relate to diverse populations 

 Knowledge of homelessness and housing supportive services and systems 

 Knowledge and experience managing partnerships 

 Interest in developing the power and capacity of our collaborative of congregations 

 Excellent communication skills, both verbally and writing 

 Strategic planning and decision-making 

 Ability to work independently as well as in teams 

 Demonstrated ability to efficiently organize, coordinate, track and complete multiple tasks as 
well as adjust to changing priorities 

 Computer application proficiency, including Microsoft Outlook, Word, Excel, Power Point  

If you are excited about being part of an organization with a big goal and collaborative spirit, 
learn more about Beacon and this position at www.beaconinterfaith.org. Please submit a 
resume with cover letter to HR@beaconinterfaith.org.   

Beacon strives to be an authentically inclusive organization. As an equal opportunity 
employer, Beacon does not discriminate against candidates on the basis of race, color, creed, 
religion, national origin, sex, age, physical or mental disability, veteran status, gender identity 
or expression, or sexual orientation. We affirm that all people are valuable and deserve 
respect, we welcome diverse perspectives and backgrounds, and foster an inclusive and 
collaborative environment as we work together on our vision that “All people have a 
home”. Women, people of color, LGBTQ+ individuals, and members of other minority or 
marginalized groups are strongly encouraged to apply. 
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